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Leveraging FINDEX data to inform public interventions that 
support financial inclusion
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An example from India

Findex 2024 shows 66% of the rural population borrowed form 

any source, but only 16% borrowed from a formal financial or 

mobile money institution.

This suggests 50% of the rural population has a proven demand 

for credit that is not served by formal financial service 

providers.



Tapping the rural credit demand: India Post Payment Bank leverages open 

finance infrastructure to expand formal credit among rural households

Open public bank’s rural agent 
network to digital lenders 
through Open Finance system in 
India

• IPPB is a PDB specialized in payments, leveraging on 
India’s postal system, giving it 200,000 agents in rural 
communities.

• Government set the Account Aggregator system, 
which is an open finance initiative that allows all 
formal financial institutions to share customer data, 
subject to customer consent.

• All rural customers can use a IPPB agent to request 
loan offers from lenders connected to the AA system.

• The pilot began in 2024. By end of 2025 IPPB 
facilitated 436 thousand loans from rural customers, 
from 5 different lenders, worth $227 million
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Leveraging nationally representative surveys focused on 
the financial needs of the smallholder population
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A CGAP proposed methodology
Our 2019 work on smallholder families' demand for financial services 
includes nationally representative surveys in six countries and 
financial diaries.

Our surveys have generated over 300,000 data points, which can be 
viewed in our Smallholder Families Data Hub. The research reveals 
the diverse opportunities that financial services providers have to 
reach this underserved segment. Additionally, we have developed 
some practical resources to help providers incorporate demand-side 
insights into successful financial products and services.

https://www.cgap.org/topics/collections/smallholder-families/demand-financial-services
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Example of data points (% of smallholder households):
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Example of data points (% of smallholder households):



© CGAP 2019

9
Photo by Allison Shelly for CGAP

Example of data points:
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Example of data points:
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Example of data points:



Thank you

To learn more, please visit cgap.org 

Connect with us on these social channels:

https://www.facebook.com/ConsultativeGroupToAssistThePoor
https://www.linkedin.com/company/cgap-world-bank-group/
https://twitter.com/cgap
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